
Thank you for purchasing BALMUDA The Toaster. Before 
using the product, be sure to read this manual and its “Safety 
precautions” section (P.1 to 7). In addition, pay special 
attention to the contents marked with .
This manual also serves as a warranty. Carefully store the 
manual after reading it together with your proof of purchase, 
which shows the date of purchase and dealer’s name.
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Safety precautions
Before using the product, thoroughly read this manual to use the product correctly. The precautions 
described in this manual must be followed to ensure safe use of this product and prevent hazards to 
you and other people, as well as damage to the product and your home or property.
This product is designed for household and indoor use only.
In this manual, damages and injuries caused by incorrect usage are presented with 
their classifications. Please read these instructions carefully before using this product 
and save this manual for future use.

WARNING Indicates “actions that could result in serious injury or death”.

CAUTION Indicates “actions that could result in minor injury or cause damage 
to a building or furniture”.

The contents to be observed during use are explained with the following graphic 
symbols.

Indicates actions that you must avoid. Indicates actions that you must perform.

Indicates general precautions. CAUTION, hot surface

WARNING

Installation
Do not use a broken power plug.
Doing so may cause electric shock or 
cause fire due to heat.

Do not replace the power cord 
by yourself.
If the supply cord is damaged, it must 
be replaced by the manufacturer, its 
service agent (BALMUDA Support → 
P.29) or similary qualified persons in 
order to avoid a hazard.
Failing to do so may cause burns and 
other injuries, electric shock, fire, or 
malfunction.

Do not connect the product with 
an external timer or separate 
remote-control system.
Connection with such products is not 
intended.

This appliance is not intended 
for use by persons (including 
children) with reduced physical, 
sensory, or mental capabilities, 
or lack of experience and
knowledge, unless they have 
been given supervision or 
instruction concerning use 
of the appliance by a person 
responsible for their safety.
Children should be supervised to 
ensure that they do not play with the 
appliance.

Clean inside the toaster 
periodically.
Cooking with remnants of food or oil 
remaining may cause uneven toasting, 
smoke, or fire. Refer to P.23 for how 
to clean surfaces in contact with food.
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Do not use the product near 
combustible materials, such as 
curtains.
Doing so may cause fire.

Do not place the product on 
a wooden surface, such as a 
wooden counter or wooden 
flooring.
Doing so may cause discoloration of 
the wooden surface.

Do not place the product in 
a location with potentially 
flammable materials, such as 
carpet and rugs or a tablecloth.
Doing so may cause fire.

Do not block the air inlets and 
outlets (on the sides, bottom, 
and rear of the main unit, the 
bottom of the door), and do not 
cover the main unit.
Doing so may cause burns, fire, or 
malfunction.

Do not put any object on top of 
the main unit. Do not place any 
object in the space under the 
main unit.
Doing so may cause fire or deformation.

Do not insert any metallic or 
foreign object into the air inlets 
and outlets.
Doing so may cause electric shock or 
malfunction.

Do not place the 5 cc cup or 
other accessories on the top, 
sides, rear, or inside of the main 
unit, or the clearance around the 
main unit.
Doing so may cause fire.

Do not place the product in 
a location subjected to heat, 
such as near a cooking stove or 
microwave oven.
Doing so may cause fire.

Place the product in a horizontal 
and stable location.
Placing the product in an unstable 
location may cause the following: the 
door may open while the product is 
operating;
water may spill, causing electric shock;
or the main unit may fall over.

Place the product so that there is a 
space between the main unit and 
its surroundings as shown in the 
figure below. If the wall is made 
of material that is easily damaged 
by heat, such as plastics, place 
the product so that there is more 
space around the product.
Otherwise, heat and steam may 
accumulate, causing fire, malfunction, 
discoloration, or deformation.

SideSide
4.5 cm or more4.5 cm or more

Top
10 cm or more

RearRear
4.5 cm or more4.5 cm or more

(Installation 
Standards Act)

Installation (continued)
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Power cord
Do not disconnect or insert the 
power plug with a wet hand.
Doing so may cause electric shock.

Do not use the product while the 
power cord is under strain.
Do not do any of the following, as this 
may cause the power cord to overheat 
and catch fire:

Scratch, modify, bend, pull, step 
on, or twist the cord or place it near 
heating devices. Do not place heavy 
items on the cord, or use it while it is 
bundled.

Use a dedicated outlet with a 
rated current of 6.2 A or more at 
220 V AC.
Using an outlet that does not meet the 
rating or sharing an outlet with other 
appliances may cause fire due to heat.

Insert the power plug fully into 
the outlet.
If the power plug is inserted incorrectly, 
it may cause electric shock or cause 
fire due to heat.

To disconnect the power cord, 
hold the power plug, not the 
power cord, and pull it out.
Failing to do so may cause electric 
shock or fire due to short circuit.

Usage
Do not disassemble, repair, or 
modify the product.
Doing so may cause fire or malfunction. 
Please contact BALMUDA Support 
(P.29) for repair.

Do not clean the main unit with 
water. Do not cover or splash the 
product with water. Do not use 
the product outdoors.
Doing so may cause electric shock, 
fire, or malfunction.

Do not use the product outside 
Singapore and Malaysia.
Doing so may cause fire or malfunction.

Do not use the product for 
purposes other than those 
recommended in this Instruction 
Manual and by BALMUDA.
Doing so may cause fire or electric 
shock.

Do not splash terminal parts, 
such as the power plug, with 
liquid.
Doing so may cause fire or malfunction.

Do not carry or incline the main 
unit while water remains in the 
boiler section.
Water may spill, causing burns or 
electric shock.
To check whether water is in the boiler 
section, wait for the main unit to cool 
down and then remove the boiler cover. 
If water remains, wipe it off with a dry 
cloth.
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Usage (continued)
Stop using the product 
immediately if an abnormality or 
malfunction occurs.
Failing to do so may cause injury, 
electric shock, or fire. Stop use of 
the product and contact BALMUDA 
Support (P.29).
Examples of abnormalities and 
malfunctions:
•	the power cord or the power plug is 

abnormally hot,
•	the main unit is deformed or 

abnormally hot,
•	the power cord is damaged or 

stops conducting electricity after it is 
touched,

•	the main unit is generating heat when 
it is not operated,

•	water leaks occur from the main unit 
or the boiler tray,

•	a heater tube or the door glass 
cracked,

•	or the main unit was dropped or fell 
over.

Disconnect the power plug from 
the outlet after cooking or when 
the product is not in use.
Failing to do so may cause electric 
shock or fire.

Store the 5 cc cup and other 
accessories in a location that is 
out of reach of children.
If an infant or child accidentally 
swallowed the 5 cc cup, it may cause 
suffocation.
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Cooking
Do not pour any liquid other than 
tap water into the water inlet and 
the boiler tray.
Pouring oil, seasoning, or other 
ingredients into the water inlet or the 
boiler tray may cause fire or electric 
shock.

Do not pour more than one 5 cc 
cup of water into the water inlet. 
Do not try to refill water.
Do not pour water into any 
locations other than the water 
inlet. Do not use any measures 
other than the 5 cc cup.
Water may spill, causing burns, 
electric shock, or malfunction. Refer to 
“Cooking” (P.16) as well.

If smoke or fire occurs during 
cooking, do not pour water onto 
the product. Do not open the 
door until the fire is extinguished 
by itself.
Doing so may break the glass or 
spread the fire.
Press the power ON/OFF button to turn 
the power “OFF”, and then disconnect 
the power cord. 

Do not use parchment paper, 
baking sheets, or paper pans for 
baking cakes.
Doing so may cause fire.

Limit the thickness of food to 
less than 5.5 cm.
Failing to do so may cause fire.
To prevent food from touching the 
upper heater tube, slice any loaf of 
bread that has a thickness of 5.5 cm 
or more, and do not put too many 
toppings on a thick slice of bread or 
the like.

Always place a heat-resistant 
dish or a sheet of aluminum foil 
when cooking food that contains 
oil or drops easily through the 
toasting rack, such as butter, 
jam, cheese, meat, fish, and 
deep-fried food.
Food or oil may drop on the heater 
tube, catching fire. Always put food on 
a heat-resistant dish or place a sheet of 
aluminum foil.

Maintenance
Before performing maintenance 
for the main unit or moving the 
unit, disconnect the power plug, 
wait for the unit to cool down 
sufficiently, and wipe off water in 
the boiler tray with a dry cloth.
Failing to do so may cause burns and 
other injuries, or electric shock.

Perform maintenance every time 
after using the product.
Remnants in the crumb catcher may 
be charred and catch fire.
Refer to “Maintenance to be performed 
every time after use” (P.22) to perform 
the maintenance correctly.

Clean the power plug 
periodically.
Accumulation of dust on the power 
plug may cause fire. Disconnect the 
power plug from the outlet and wipe 
the plug with a dry cloth.

Before performing maintenance, 
be sure to disconnect the power 
plug from the outlet and wait 
for the main unit to cool down 
sufficiently.
Failing to do so may cause burns or 
electric shock.
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CAUTION

Installation
Do not put the main unit on top 
of another appliance, such as 
a microwave oven. Do not put 
other appliances on top of the 
product.
Doing so may cause a failure or 
malfunction.

Usage
Do not splash water over or 
apply excessive force to the 
glass of the door.
The glass may be broken, causing 
injury.

Do not put the water supply 
cover between the door and the 
main unit.
Doing so may cause fire or malfunction.

When not in use, do not place 
any object in the main unit other 
than the toasting rack and the 
boiler cover.
Doing so may cause malfunction.

Do not use the product as 
something for children to play 
with.
Doing so may cause burns and other 
injuries, or electric shock.
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Cooking
Do not leave the main unit 
unattended during cooking.
Doing so may cause fire. When leaving 
the main unit unattended, be sure to 
press the power ON/OFF button to turn 
the power “OFF”.
In particular, watch for completion of 
cooking while preparing rice cakes or 
oily food.

During and immediately after 
cooking, do not touch any places 
on the unit other than the handle 
or the dials.
The unit is heated to a high temperature 
and may cause burns. 
In addition, the handle may also be 
heated to a high temperature when the 
product is continuously operated for 
a long time or when cooking certain 
types of food. In such a case, use a 
mitten or the like to open the door.

Do not cook food for a time 
longer than necessary.
The food being cooked may catch fire. 
In modes other than the Classic mode, 
follow the cooking time indicated in the 
Instruction Manual or on the product. 
In the Classic mode, check the state of 
food while cooking.

Do not use the product with the 
door open.
Steam may be discharged from the 
boiler section, causing burns.

Do not heat canned or bottled 
food directly.
Bursting or deformation may occur, 
causing burns and other injuries.

During cooking, do not try to refill 
the boiler section with water.
Doing so may cause burns.

Do not stare at the heater tubes 
(upper and lower) for too long.
Doing so may damage your eyes.

Use a pair of tongs or mitten to 
remove food or dishes from the 
inside of the unit.
Failing to do so may cause burns.

When removing food, be sure to 
press the power ON/OFF button 
to turn the power “OFF”.
Failing to do so may cause burns.

Always install the crumb catcher, 
toasting rack, and boiler cover 
before cooking.
Failing to do so may cause burns, fire, 
or malfunction.

Maintenance
Wear heavy gloves when 
performing maintenance.
Failing to do so may cause injury to 
hands or fingers.
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Contents of package

Instruction Manual 
(With Warranty)

Guide Book
5 cc cup

(Stored near the Instruction Manual 
on the package cushioning material.) Main unit

Boiler cover Crumb catcher

Installed on the main unit

Toasting rack
(Stored in the package cushioning 

material under the main unit.)

Do not use a dish washer to clean the product.
Doing so may cause deformation, discoloration, or corrosion.

Names of parts

Glass

Mode selection dial
Crumb catcher

Door
Handle

Toasting rack

Water supply cover
(retractable)

Water inlet

Heater tube 
(upper)

Heater tube 
(lower)

Boiler cover*

Boiler tray*

Timer dial
Power ON/OFF button
Power plug

Power cord

* The boiler cover and the boiler tray are collectively referred to as the “boiler section”.

Inside
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Using the product for the first time
Take care with the power consumption

Be careful when the product is used 
simultaneously with other electrical appliances, 
because the breaker may trip. 

The product operates with 6.2 A (1,420 W).

6.2A
1420W

When using the product for the first time, you first need to remove the fixing tape, before attaching and 
installing the parts according to the procedure below.

Remove the fixing tape.
There is one tape, attached to the location shown below.

Fixing 
tape

Do not use the product with the fixing tape attached.
Doing so may cause fire.

Check that the boiler cover is installed correctly.
•	Open the door and confirm that the boiler cover is placed on the correct position.
•	If the boiler cover is not placed correctly, put the cover on the boiler tray.
•	Place the boiler cover between the guides on both sides.

Boiler tray

Guide
Boiler cover

(when the cover is installed 
correctly)

Since the boiler cover can easily be deformed, be careful not to hit or drop it.
If a deformed cover is used, it may touch the toasting rack, causing fire or malfunction.

1

2
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Install the toasting rack.
Place the two rack hooks on the rear of the toasting rack on the shaft at the back inside the 
unit.
The door may open rapidly if the toasting rack is not installed.
Be sure to slowly open the door completely while holding the handle.
Notes: 
• �Be sure to confirm that the boiler cover is placed on the correct position before installing the 

toasting rack.
• �The toasting rack has a front and back orientation. The front has the legs, while the back has 

the rack hooks.
• � Installing the toasting rack in an incorrect position may cause uneven toasting and other 

issues.

Back

Front

Toasting rack Rack hook

Leg

Rack 
hook

Shaft

3
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While drawing the toasting rack toward the front, place the legs on the two hooks inside the 
door.
Note: Confirm that the toasting rack is firmly placed on the shaft and the door hooks.

HookHookDoor Door 
hookhook

LegLegLeg

Check that the crumb catcher is installed correctly.
The crumb catcher should be installed as shown in the figure.

Crumb catcher

If the crumb catcher is misaligned or detached, correctly insert the tray in the direction shown 
in the figure.

4
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Place the main unit.
Place the main unit so that there is a space between the unit and its surroundings as shown in 
the figure below. (Installation Standards Act)

SideSide
4.5 cm or more4.5 cm or more

Top
10 cm or more

Rear
4.5 cm or more

When placing the main unit, take care with the following points.
Otherwise, heat and steam may accumulate, causing fire, malfunction, discoloration, 
or deformation.
•	Do not place the 5 cc cup or other accessories on the top, sides, rear, or inside of 

the main unit, or the clearance around the main unit.
•	Do not place the main unit in a location subjected to heat.
•	Place the main unit on a horizontal and stable surface.
•	As shown in the figure above, place the main unit so that there is a space around 

the unit. If the wall is made of material that is easily damaged by heat, such as 
plastics, place the product so that there is more space around the product.

•	Do not put the main unit on top of another appliance, such as a microwave oven. 
Do not put other appliances on top of the main unit.

Insert the power plug into the household outlet.

This completes the installation.

5

6
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Control/display section
Mode selection dial
Dial for selecting the cooking mode.

①

⑤

③

②

④

Mode Applications Reference 
time Heater operation Steam 

function

① Toast mode  Bread, bagel, and 
English muffin

2.5 to 3.5 
minutes1

Continues warming up the 
entire bread at a constant 
temperature, and lightly 
browns the surface during 
the last 1 minute



② �Cheese toast 
mode  Cheese toast and pizza 

toast (slice of bread with 
toppings)

3.5 to 4.5 
minutes1

Continues warming up the 
top of the bread with a 
higher heat at a constant 
temperature, and browns 
the cheese during the last 
1 minute

③ �French bread 
mode  French bread (bread with 

hard surface), roll and 
bun (soft bread)

3 to 4 
minutes2

Does not brown the 
bread, and continues 
warming up the whole at 
a constant temperature

④ �Croissant 
mode  

Croissant, scone, 
melonpan (bread made 
using a large amount of 
butter and sugar) 

3 to 4 
minutes2

Continues warming up the 
entire bread at a constant 
temperature, and toasts 
the surface crisply during 
the last 1 minute

⑤ Classic mode 

Manual cooking
(gratin, rice cake, frozen 
food, etc.)

According 
to food 

item

Operates to keep the 
inside temperature at 
approximately 170°C

×
(Do not 
supply 
water)

170°C

200°C
Operates to keep the 
inside temperature at 
approximately 200°C

250℃
Operates to keep the 
inside temperature at 
approximately 250°C

Notes: 
1. Add 1 minute if frozen.
2. Add 2 minutes if frozen.
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•	Always ensure you select the correct mode. Selecting an inappropriate mode may cause food to 
catch fire.

•	If you want to warm up the bread further, reheat the bread at 170°C (Classic mode) for a desired 
time.

•	If you want to brown the bread further, reheat the bread at 250°C (Classic mode) until a desired 
browning is achieved.

•	Do not leave the main unit unattended during cooking. Always pay attention until cooking is finished. 
Overheating may cause food to catch fire.

•	For details of cooking methods, check with the separate Guide Book.
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Timer dial and power ON/OFF button

Timer dial Power ON/OFF button

Timer indicator

	■ Timer dial
Dial for setting the cooking time.
•	The cooking time can be selected from the following: 

1, 1.5, 2, 2.5, 3, 3.5, 4, 4.5, 5, 6, 7, 8, 9, 10, or 15 minutes
•	When the cooking time is set, the timer indicator lights up in orange and you hear a “bi-bing” sound.
•	The remaining time is displayed as the timer indicator blinks.

	■Power ON/OFF button
Use this button to turn “ON/OFF” the power of the main unit.
•	The power is “OFF” immediately after the power plug is inserted into the household outlet. Pressing 

the power ON/OFF button switches “ON” the power. When the power is “ON”, pressing the power 
ON/OFF button switches “OFF” the power.

•	When the power is turned “ON”, the timer indicator lights up and you hear a “bing” sound.
•	When the power is turned “OFF”, the timer indicator is turned OFF and you hear a “bing” sound.
•	When the power is “ON”, the power is automatically turned “OFF” if no operation is performed for 30 

seconds.
•	When cooking is completed, the power is automatically turned “OFF”.

Original recipes are available

From toast every morning to something special on weekends.  
BALMUDA’s kitchen team and other professionals introduce their recipes. 
• Guide Book (separate)
• Website 

SINGAPORE MALAYSIA

BALMUDA recipe
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Cooking
Insert the power plug into the household outlet.

Open the door and place food on the toasting rack.

Front

Back

Front

Back
A

For 1 slice of bread

For 2 or more slices

•	Limit the thickness of food to 5.5 cm or less. The height of food on the toasting rack must be 
lower than the guideline.  

•	Place food on the middle of the toasting rack. Completion of cooking may vary between the 
middle and the left/right edges of the rack.  

•	Align the center of food with A so that the food is not placed too close to either the front or 
back.  

•	Use a pair of tongs or mitten to place food or dishes.  

Guideline

Thickness of food 5.5 cm or less

•	Be careful with rice cakes and food with a large amount of toppings because they may 
expand during cooking.

•	When using a heat-resistant dish, ensure to use one that is oven safe and the size is 
appropriate to fit in the toaster.

•	When cooking in the Classic mode, continue to procedure .

To toast a slice of bread successfully

A slice of bread has its “head” and “bottom”. The head of round top bread 
is the round top. The head of rectangular bread is the top surface while the 
bread is in the package. If you put this “head” to the front, you can toast the 
bread evenly.

Head

Bottom

1

2
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Pour water into the 5 cc cup.
•	Boil water to create steam, and use the steam together with the heat from the heater tubes 

to warm up food.
•	The amount of water depends on the cooking mode and time. Refer to the table below.

Cooking 
mode

Cooking 
time

Amount 
of water

Classic mode None*

Other than 
Classic mode

1 to 2.5 
minutes 3 cc

3 minutes or 
longer 5 cc

* When cooking in the Classic mode, which does not use the boiler section, do not supply 
water to the 5 cc cup. If water is supplied by mistake, wait for the main unit to cool down, 
remove the toasting rack and the boiler cover, and wipe off the water with a dry cloth.

Pour water into the water inlet.

Water inlet

Make sure water does not splash from the water inlet onto another location.
Failing to do so may cause electric shock.

3

3 cc 5 cc

Do not supply more than the 
specified amount of water.
Doing so may cause malfunction 
or water leakage.

4
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Close the door gently.

Door

Water supply 
cover

Main unit

Do not put the water supply cover between the door and the main unit.
Doing so may cause fire or malfunction.

Press the power ON/OFF button to turn “ON” the power of 
the main unit.
The timer indicator blinks and you hear a “bing” sound.

BingBing

Blinks in orange

5

6
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Turn the mode selection dial to select one of the cooking 
modes.
When the mode selection dial is turned, you hear a short beep.
For details of the cooking modes, check with “Mode selection dial” (P.13) or the separate 
Guide Book.

BeepBeep

Turn the timer dial to set the cooking time.
When you turn the timer dial, the timer indicator lights up in orange.
When the dial is released, you hear a “bi-bing” sound and the cooking is started.
You can check the remaining time as the timer indicator blinks.
For references for the cooking time, check with “Mode selection dial” (P.13) or the separate 
Guide Book.

In orange
Lights up → blinks

Bi-bingBi-bing

7

8
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When you hear a “bi-bing, bi-bing” sound, which indicates 
the completion of cooking, open the door gently and 
remove the food.

Bi-bingBi-bing
Bi-bingBi-bing

Turned OFF

Disconnect the power plug from the outlet.

This completes the cooking.

9

10
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Points to be always observed during cooking
This toaster uses a heater to cook at 200°C or higher. When using the product, take care with the 
following points.

Do not touch the metal part when removing food.
The temperature inside the toaster is high immediately after cooking. Touching the metal part 
may cause burns.

Do not leave the main unit unattended during cooking.
Doing so may cause fire. When leaving the main unit unattended, be sure to press the power 
ON/OFF button to turn the power “OFF”. In particular, when cooking rice cakes or food with 
spread containing a large amount of oil or sugar, such as butter, jam, and cheese, never leave 
the toaster unattended and watch for completion of cooking.

Do not use parchment paper, baking sheets, or paper pans for baking cakes.
Doing so may cause fire.

Do not use a container made of resin or silicone.
Doing so may cause fire.

Do not cook food for a time longer than necessary.
Adjust the cooking time while watching for completion of cooking. Set the time of the timer 
dial correctly.

Do not heat canned or bottled food directly.
Bursting or deformation may occur, causing burns and other injuries.

Do not leave debris, such as remnants of food, accumulated in the crumb 
catcher.
They may be charred and catch fire.

Select the most appropriate mode for food.
Refer to “Mode selection dial” (P.13) to select an appropriate mode.

Limit the thickness of food to less than 5.5 cm.
To prevent food from touching the upper heater tube, slice any loaf of bread that has a 
thickness of 5.5 cm or more, and do not put too many toppings on a thick slice of bread or 
the like.

Always place a heat-resistant dish or a sheet of aluminum foil when cooking 
food that contains oil or drops easily through the toasting rack, such as butter, 
jam, cheese, meat, fish, and deep-fried food.
Food or oil may drop on the heater tube, catching fire. Always put food on a heat-resistant 
dish or place a sheet of aluminum foil.

When using a sheet of aluminum foil, take care to prevent the foil from touching 
the heater tubes.
The sheet of aluminum foil may be melted and attach to the heater tubes, causing electric 
shock, fire, or malfunction.

Always install the crumb catcher, toasting rack, and boiler cover before 
cooking.
Failing to do so may cause burns, fire, or malfunction.
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Maintenance procedure
Before performing maintenance, be sure to disconnect the power plug from the 
outlet and wait for the main unit to cool down sufficiently.
Failing to do so may cause burns or electric shock.

Wear heavy gloves when performing maintenance for the inside of the toaster.
Failing to do so may cause injury to hands or fingers.

Handle the heater tubes carefully.
Failing to do so may break the heater tubes, causing injury.

Do not use a dish washer to clean the product.
Doing so may cause deformation, discoloration, or corrosion.

Maintenance to be performed every time after use
Perform maintenance for the crumb catcher every time after use. If crumbs accumulate, they may be 
charred and catch fire.

	■Maintenance procedure for the crumb catcher
①	Remove the crumb catcher from the front.

Crumb catcher

②	Discard all debris, such as crumbs, accumulated in the crumb catcher.
When dirt is noticeable, clean the tray with diluted dishwashing detergent (neutral) and then dry it 
thoroughly.
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Periodic maintenance
For parts other than the crumb catcher, periodically perform maintenance according to the table and 
procedure below. When the inside of the toaster is stained, it may cause uneven toasting and other 
issues.

Parts Wipe with neutral 
detergent

Wipe with  
water

Clean with neutral 
detergent

Main unit  

5 cc cup 

Inside of the toaster other than the 
following  

Toasting rack 

Boiler cover 

Boiler tray  

	■Maintenance procedure for the main unit and the inside
Soak a soft cloth or the like in diluted dishwashing detergent (neutral) and wring it out thoroughly. Use 
the cloth to wipe the unit. Then, wipe the unit with water and dry it thoroughly.

Do not splash water directly on the unit, and use a squeezed cloth to perform 
maintenance.
Doing so may cause electric shock.

Take care not to touch the heater tubes.
Failing to do so may break the heater tubes, causing injury.
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	■Maintenance procedure for the toasting rack
①	Remove the toasting rack from the main unit.

LegLeg
Door  Door  
hookhook

Slowly open the door completely and continue to hold its handle. Then, press the toasting rack 
downward and pull it toward the front to remove the front legs from the door hook.

Rack Rack 
hookhook

ShaftShaft

When the front legs of the toasting rack are removed, the shaft for the rack hook returns to the 
inside of the toaster. Keep holding the toasting rack, and slowly return the rack with the shaft to 
the inside of the toaster. When the shaft completely returns to the back of the toaster, remove 
the rack hooks from the shaft.

②	Clean the rack with diluted dishwashing detergent (neutral) and then dry it thoroughly.

③	Refer to the procedure in “Using the product for the first time” 3  (P.10) to install the 
toasting rack on the main unit.
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	■Maintenance procedure for the boiler section
①	Remove the boiler cover in the direction of the arrow.

Boiler cover

②	Wipe inside and around the boiler tray with a soft cloth moistened with water.

Boiler tray

If dirt remains, soak a soft cloth or the like in diluted dishwashing detergent (neutral) and wring it out 
thoroughly. Use the cloth to wipe off the dirt. Then, wipe the unit with water and dry it thoroughly.

③	Clean the boiler cover with diluted dishwashing detergent (neutral) and dry it thoroughly.

④	When installing the boiler cover, refer to the procedure in “Using the product for the first 
time” 2

 
(P.9), and place the cover on the boiler tray. 

Place the boiler cover between the guides on both sides.
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When a malfunction is suspected
If the buzzer sounds and the timer indicator keeps blinking, stop the operation for safety. Sufficiently 
cool down the inside of the unit (leave the unit with the door open for about 30 minutes) before cooking 
again. If the problem is not solved, disconnect the power plug from the outlet, and contact BALMUDA 
Support (P.29).

Abnormally high temperature before cooking
•	In the case where the inside temperature exceeds the safety standard 

value due to the heat of food, etc.

Abnormally high temperature after cooking
•	In the case where the inside temperature does not decrease due to 

the heat of food, etc.
•	Malfunction of the main unit

Malfunction of the internal parts
•	In the case where a malfunction of the internal parts is detected with 

the self-diagnosis function of the main unit

Frequently asked questions
Problem  Check /  Troubleshooting

Smoke or odor is generated.
When you use the product for the first time, smoke or odor may be generated. 
However, it will gradually reduce as you keep using the product.

During cooking, you hear a 
“click” and the heater tubes turn 
ON and OFF repeatedly.

This is not a malfunction. The temperature is adjusted by turning ON and OFF the 
heater.

Keep using the product without any changes.

During cooking, smoke is 
discharged from the door.

The steam generated from the boiler section or moisture contained in bread can be 
discharged from the door as a white vapor.

Since the vapor is hot, be careful not to put your hands or face close to it.

The actual cooking time differs 
from the time displayed with the 
timer dial.

Since the browning process is performed during the last 1 minute, the temperature 
control is activated according to the environment surrounding the main unit (room 
temperature, humidity, etc.) and the temperature inside the toaster. The cooking time 
may vary, but this is not abnormal.

Keep using the product without any changes.

There is no sound when the 
mode selection dial is turned.
The timer indicator does not 
light up when the timer dial is 
turned.

Check whether the power is “OFF”.
Press the power ON/OFF button to turn “ON” the power of the main unit.

Check whether the power plug is disconnected from the outlet.
Insert the power plug securely.

Check whether the breaker has tripped.
Switch on the breaker.



27

Problem  Check /  Troubleshooting

You hear a hissing noise when 
water is poured into the boiler 
tray.

When the boiler tray is heated (for example, when toasting consecutively), pouring 
water into the tray makes a hissing sound as water evaporates in the tray. 
However, it has no influence on the result of toasting.

During cooking, you hear a 
“popping” sound from the main 
unit.

This is not a malfunction. The sound is heard when the metal expands with heat.
Keep using the product without any changes.

The door cannot be closed.

Check whether the toasting rack, boiler cover, and crumb catcher are installed 
correctly.

Refer to “Using the product for the first time” (P.9) to install these parts 
correctly.

Check whether the water supply cover or other objects are caught between the 
main unit and the door.

Remove any object caught.

Water leaks under the main unit 
or into the crumb catcher.

Check whether the main unit is placed with a tilt.
Place the main unit in a horizontal and stable location.

Check whether too much water is supplied.
Refer to the procedure in “Cooking”  (P.17) to cook with a correct amount of 
water.

Check whether water is supplied in the Classic mode.
In the Classic mode, cook without supplying water.

After the main unit is cooled down sufficiently, wipe off the water with a dry cloth.

Food item does not have 
browning.

Check whether the mode is selected incorrectly. Check whether the timer is stopped 
in the middle of cooking.

In the Toast mode and the Cheese toast mode, browning is performed toward 
the end of the timer. Therefore, stopping the operation in the middle may prevent 
browning.

The degree of browning may vary depending on the outlet voltage, ambient 
temperature and humidity, and the state of the bread.

You can brown the bread further by reheating the bread at 250°C (Classic mode) 
until a desired browning is achieved.
Adjust the cooking time to achieve the desired degree of browning next time.

Check whether the positions of food are shifted away from the heater tubes.
Refer to the procedure in “Cooking”  (P.16) to place food on the middle of 
the toasting rack.

Check whether the inside of the toaster is stained.
When the inside of the toaster is stained, it may be difficult to brown the food.
Refer to “Maintenance procedure for the main unit and the inside” (P.23) in 
“Periodic maintenance” to clean the inside of the toaster.
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Problem  Check /  Troubleshooting

No steam is generated.

Check whether the inside temperature is high.
When the main unit is used consecutively, the inside temperature may be so 
high that no condensation occurs and steam is not visible. However, this is not 
abnormal.

Check whether the boiler tray is supplied with water.
Refer to the procedure in “Cooking”  (P.17) to cook with a correct amount of 
water.

Check whether the Classic mode is selected.
No steam is generated in the Classic mode.

Water remains in the boiler tray.

Check whether more than 5 cc of water is supplied. Check whether the operation 
time is short.

If more than 5 cc of water is supplied, some of the water may not be evaporated 
and remain in the tray. In addition, if the cooking time is between 1 and 2.5 
minutes, supply less water using the line inside the cup as a reference (3 cc).

Check whether the Classic mode is selected.
In the Classic mode, which does not use the boiler section, supplied water will 
remain as it is.

A heater tube is stained.
Do not wipe the heater tubes. Due to the material properties, dirt on the heater 
tubes may be difficult to remove completely. However, the dirt will become less 
noticeable as you keep using the product.
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Customer support

SINGAPORE

Phone    +65-6850-5092 WEB BALMUDA

VISO Pte Ltd
100 Pasir Panjang Road, #03-10, Singapore 118518
www.viso.com.sg

MALAYSIA

Phone    +603-7710-5877 WEB BALMUDA

Visionary Solutions Sdn Bhd
10 Boulevard, A-8, Block Allamanda, Lebuhraya Sprint PJU 6A, 47400 Petaling Jaya, Selangor, Malaysia.
www.visionary.com.my

Limited warranty and after-sales service
To ensure that you receive the best support and service, please complete the product user registration.
1)	 The warranty period is 12 (twelve) months from the date of purchase.
2)	 Product must be purchased from BALMUDA authorised distributor or dealer in Singapore or Malaysia.
3)	 Please ensure you retain your proof of purchase (including purchase receipt and delivery slip) from an 

authorised distributor or dealer in Singapore or Malaysia. Proof of purchase must be presented for any product 
warranty claim. After-sales service will not be available if proof of purchase is not provided.

4)	 The product warranty covers parts and labour excluding accessories and transportation.
5)	 This product is designed to operate with 220 V AC in Singapore and Malaysia only. The product cannot be 

operated outside Singapore and Malaysia where the power supply voltage or frequency is different. 

Disposal
When disposing of the product and its parts, follow the regulations in your area.

Product specifications
Model K11E-BK / K11E-WH / K11E-CW
Power supply 220–240 V~ 50-60 Hz
Rated power consumption 1,420 W
Timer 1, 1.5, 2, 2.5, 3, 3.5, 4, 4.5, 5, 6, 7, 8, 9, 10, or 15 minutes
Main unit weight Approximately 4.3 kg
Main unit dimensions Width (W) 357 mm × Depth (D) 321 mm × Height (H) 209 mm
Inside dimensions Width (W) 275 mm × Depth (D) 224 mm × Height (H) 178 mm
Power cord length Approximately 1 m
Applications Household, indoor
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Warranty

Your BALMUDA product is warranted against defective material, manufacturing defects for a period of 12 months from the date of 
purchase subject to terms and conditions.
Product warranty coverage is provided for malfunctions that occur under normal household use and in conditions included in the 
instruction manual, on labels of the unit, or in any other cautionary notes.

1. Repairs will not be covered by the warranty in the following situations even if the warranty period has not expired. we assume no 
responsibility in these situations:
(a) Malfunctions or damage resulting from use of the product outside the use conditions included in the instruction manual, labels 

on the unit, or in any other cautionary notes (including use outside of the specified areas).
(b) Malfunctions or damage resulting from misuse, modification of the product, or improper repair done by unauthorised personnel 

or repair centre.
(c) Malfunctions or damage resulting from movement of the installation location, the product falling, moving or transporting the 

product after the product was purchased.
(d) Malfunctions or damage resulting from fire, earthquake, storm, floods, lightning, or other natural disasters as well as from 

pollution, salt, abnormal voltages, or other external factors.
(e) Malfunctions or damage resulting from use in vehicles or aboard ships or in environments with extremely high or low 

temperatures, high humidity, dust, or other conditions beyond the range of acceptable use.
(f) Malfunctions or damage resulting from use in a non-residential environment; such as in a business commercial setting.
(g) If no purchase receipt or other proof verifying the purchase of the device can be provided; if the purchase date, customer name, 

or authorised distributor / dealer name cannot be verified on this warranty; or if the information has been altered.
(h) Malfunctions or damage of accessories (including 5cc cup and toasting rack) or expendable items. This does not include 

malfunctions or damage caused by a defective component or defective manufacturing.
(i) Damage caused to the surface of the device (including scratches and dents).
(j) Defects resulting from inappropriate storage such as in hot and humid environments, from deterioration over time, or from 

natural wear and tear or parts and accessories.
(k) If a false declaration regarding the cause of failure is provided.

2. Customers will be responsible for covering shipping/transportation fees and risk involved when shipping the product to a BALMUDA 
Support even if it is within the warranty period.

3. Refurbished parts or alternative parts may be used for repairs. Faulty parts that are replaced will not be returned. All spare parts will 
be collected and properly process or dispose of parts replaced during repair.

4. The warranty period at the time of initial purchase will be applied to products following non-chargeable repairs (including product 
replacement) on the basis of the rules in this warranty.

5. We will not offer compensation for damages caused by an inability to use the purchased product due to malfunction.

6. This warranty document will not be reissued, so please keep it in a safe location.

7. This warranty is valid only within Singapore and Malaysia; depending on the country of purchase.

Any warranty repair shall be subject to the product warranty terms and conditions.
In the case of any dispute, our discretion is deemed as final. No other claims may be made as a result thereof.

Model : K11E-BK / K11E-WH / K11E-CW

Name

Address

Tel.

Warranty Period: 1 year from the date of purchase
Product: Electric Oven

* Dealer
Name/Address/Tel.

Please retain your purchase receipt as proof of purchase.

* Customer

Date of Purchase: YearMonth Date

Control Code


